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1. Spectrum Internet Assist 
If you qualify, the service will cost just $14.99 per month with speeds of up to 30 Mbps 
downstream and 4 Mbps upstream. 

Even better, Spectrum has eliminated all data caps on this new plan. That means you can 
use all the internet you want — all your kids can do all their homework, all the Internet they 
need to download every video they need to succeed in school, and all the Internet your 
family needs to download films. All without any fear of running out of allowable gigabytes. 

EDITOR’S NOTE: The $14.99 offer gives you wired service, but Spectrum offers a wi-fi 
router for $5 per month. We recommend that you simply purchase your own wi-fi router 
from amazon.com or RadioShack or any other electronics retailer. They’re easy to set up 
and it will save you $5 per month. 

Are you eligible? 
The Spectrum program is aimed at two important groups: 

▪ Families with students who participate in the National School Lunch Program, and 
▪ Seniors 65 and older who receive Supplemental Security Income. 

Please keep one thing in mind: You will not qualify if you have had a Charter, Time-Warner 
or Bright House broadband subscription within 60 days of enrolling. And if you have any 
outstanding bills with any of the three companies, you will be ineligible until you pay if off. 

Qualified applicants will receive a free modem and a self-installation kit that makes the 
whole process simple. 

NOTE: Qualified subscribers will also be eligible to receive Spectrum’s phone service 
bundle offers. That means you could get this low-cost, high-speed Internet service plus 
home telephone service in one money-saving package (for example, Spectrum’s “Triple 
Play” bundle would give you Spectrum Internet Assist/home telephone/cable TV starting at 
$74.97 per month). 

How to enroll in Spectrum Internet Assist 
Website: charter.com/browse/content/spectrum-internet-assist 
Telephone: 844-525-1574  

2. Google Fiber Broadband  
Broadband plan features 

• $15 per month * 

• 25 Mbps upload and download speeds - that's fast enough to make video calls 
and stream HD content 

• No data caps 

• No application process or contracts 

• No equipment rental or installation fees 

https://www.charter.com/browse/content/spectrum-internet-assist
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* $15 per month plus applicable taxes. If you cancel your service, you'll need to return your 
equipment to a Fiber Space within 25 days of cancelling to avoid a replacement fee 
(including any applicable taxes). 

Eligibility and sign-ups 

The Broadband plan is available for residents in Fiber neighborhoods with low rates 
of Internet connectivity. Residents in these neighborhoods are automatically eligible to 
sign up for the Broadband plan. To see if your neighborhood is eligible for the Broadband 
plan, go to fiber.google.com/broadband, click Check Eligibility, and enter your address. 

Customer service and support 

Customer support is available 24/7 to customers on the Broadband plan.  

   Phone Call us anytime. We're here to help. 
Residential: (866) 777-7550 

3. Access from AT&T 

Access from AT&T costs just $5.00 a month and brings you relatively fast 3 Mbps 
download speed. Five and 10 Mbps is available for $10 per month. Make note, however, 
that AT&T will automatically give you the fastest speed available in your service area. 
(Editor’s note: In other words, you will not be able to apply for the cheaper, slower service 
even if it’s available in your area.) 

The Access from AT&T deal gets even better: AT&T is waiving all activation fees and 
they’re including a free wireless router. And as icing on the internet cake, AT&T is also 
offering computers to qualifying families for just $149.99. 

How to qualify for Access from AT&T 
To qualify for Access from AT&T, and to get nearly unlimited high-speed broadband 
internet service in your home plus a low-cost computer for just $5.00 per month, at least 
one person in your home must receive food stamps (SNAP). And you must live in AT&T’s 
21-state service area. 

If you meet both those qualifications, there’s only one reason you wouldn’t qualify: As the 
AT&T website says, you must not have “… outstanding debt for AT&T fixed Internet service 
within the last six months or outstanding debt incurred under this program.” 

How to enroll in AT&T Access 
Website: https://accessatt.solixcs.com/#/home 

Or, call AT&T “Access Apply” at 1-855-220-5211 (or Spanish at 855.220.5225) 

https://fiber.google.com/broadband
tel:+18667777550
https://accessatt.solixcs.com/#/home

